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Crédit Agricole Corporate end lnvestment Bank

FranceLocat¡on (Country) :

Crédit Agricole Corporate and lnvestment BankFull Legal Name

Append a list of branches wh¡ch are covered þy
this questionnaire

2

I Full Legal (Registered) Address
12, Place des Etats-Unis CS 7005292547 Monkouge CEDEX, FRANCE

t Full Pfimary Bus¡ness Addr€ss (¡f d¡fferent from
above)

6 Date of Entty ¡ncorporalion / estaÞlishment
26 November 1973

õ selec{ type of ownersn¡p and append an
ownêrshio chart if available

ôe )ubliclv Trâded l25olo of shares oubliclv traded)
õa1 if Y, indlcate the exchange traded on and ticker

symbol

õb Member Owned / Mutual
lc ovêrnmenl or Stâte Owned bv 25olo or more
õd Pnvately owned
ôd{ lf Y, provide details of shareholders or ult¡mate

benef¡c¡al owners with a holding of 100/o or more Crédit Agricole SA

I % of the Entitys total shares composed of
bearer shares

0

Does the Entity, or any of its branches, operale
under an Offshore Banking License (OBL) ? Yes

Crédit Agricole Corporate and lnvestment Bank DIFC
lf Y, pfov¡de the name of the relevant branch/es
which operate under an OBL
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I Does the Ent¡ty.have a prcgramme thal s€ts
minimum AML, CTF and Sandions standards
reoârdind lhê follôwino mmôônenls'

9a Appointed Ofücerwith sufficient experience /
evôerlise Yes

b oåsh Repon¡no No
Ðc :DD Yes
Ðd EDD Yes
9e Beneficiel Ownershio
Ðf lndeoendent Testino Yês
Ðd Periôdic Review
th Polic¡es and Procedures Yes

tK Assessment
Sanclions Yes

9l( PEP Scfeenrnq Yes
9t Adverse lnformat¡on Screenino

9m Susoioous Act¡v¡W ReDortino Yes
¡n Tre¡n¡no end Educst¡on
9o Iransact¡on Mon¡tonno Yes
t0 ls the Entity's AML, CTF & Sanctions policy

approved at least annually by lhe Board or
âñilhrâlênf Sêñiôr Mânâôêñêñl l:ômmiflêê2

Yes

t1 Does the Entrty use th¡rd part¡es to cârry out an)
mmponents c'f ¡ts AML, CTF & Sanctions
orodÉmme?

Yes

l1a

@
t2

Y, provide further details

procedures consistent with applicable ABC
regulations and requirements to [reasonably]
prevênt, detect and report bribery end
aôrnlrìliôñ?

Only Crédit Agricole Group ent¡ties

Yes

r3 Does the Entitys intemal audit funciion or other
ndependent third party cover ABC Policies and
Pha¡aÍ rres?

Yes

t4 Do€s lhe Enlity prov¡de mandatory ABc tra¡n¡ng
lô' Yes

l4e Board and Sen¡or Committee Manaoement Yes
t4ll 1st Lrne of Llelenæ
l4c znd Line of Defence Yes
t4d 3rd Line of Defence Yes
14e 3rd perties to which specific compl¡ance

ac{ivilies subject to ABC risk have been
alÍsôùræd

Not Appl¡cable

l4l Non-employêd workers as appropriate
/aañf Éalôts / mñsl rllâñlsì Yes

Wollgberg Group Fínanc¡al CrlnÞ Compllanco Quesllonn¡|rc (FCCQ) vl.0
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l-1as the Ent¡ty documented pol¡c¡es and
procêdures consislent with applicable AML,
CTF & Sanc{ions reguletions and requirements
to F-âsoneblv oeverf detêd and reoôrl'

15e Monev lsunderino Yes
t5b Terronst f¡nancrno Yes
15c enc{ions violátions
t6 Does the Ent¡ty have pol¡oes and procedures

that:

16a Prohib¡t the open¡ng and keeping of anonymous
and f¡c{itious named accounts Yes

t6b Prohib¡t the open¡ng and keeping of accounts
for unlicensed banks and / or NBFIs No

16c Prohibit deating w¡th other entities that provide

banking services to unlicensed banks No

Yes
t6d Prohibit accounts / relationships with shell

banks

16e Prohibit dealing w¡th anolher Ent¡ty that
provides services lo shell benks

No

Prohib¡t open¡ng and keeping of accounts for
Seclion 31 1 designated ent¡ties No

t6f

16g Proh¡þ¡t open¡ng and keeping of accounts for
any of unlicensed / unregulated remittance
agents, exchanges houses, casa de cambio,
bureaux de change or money transfer agenls

No

t6h Assess the nsl(s of relat¡onsh¡ps wth PEPS,

including lheir family and close associates Yes

Define escalation processes for financial crime
risk issues Yes

t6j Speciry ho¡/ potentially susp¡c¡ous acl¡vity
iderü¡fied by employees is lo be escalated and
iñvêcliôâlê.i

Yes

t6k Outline the processes regarding screening for
senclions, PEPS and negative med¡a Yes

Yes

t7 Has the Enlity defined a risk tolerance
slá€ment or sim¡lar document which defines a
risk boundary around the¡r bus¡ness?

t8 Does lhe Enlity have a record rêtention
ôræêduËs lhâl cômolv with eoôliæble lâws? Yes

8a f Y whât is the retênliôn ær¡od? 5 vêâts ôa môtê

i'lr)rlllr.ililrì¡:'rl'l :Irt, I J!.l l.l ii..

Wolfsberg Group Fimnclal Crlre Compliance Quost¡onn¡lB (FCCQ) vl.0
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Does the Enlity verify the ¡dent¡ty of the
customel? Yes

Do the Enttty's pol¡qes and proc€dures set out
when CDD must be complêted, e.g. at the l¡me
of onboarding or w¡thin 30 days

Yes

21 Which of the following does the Entily gather
and retain when conducling CDD? Selecl
âll lhâl âñôlv

¿1 a Ownership struclure Yes

2lb Customer identification Yes

Expected actrvrty Yes21 c

21 It Neture of bus¡ness / employment Yes

21 e Produc{ usage Yes

Yes¿1¡ Purpose and nature of relat¡onsh¡p

¿lg Source of funds Yes

¿1 h source of wealth Yes
22 Are each of the following ¡dentil¡ed:

22e Ult¡mate benefic¡al ownership Yes

22 a1 Are ultimate benef¡c¡al owners veril¡ed? Yes
22b Authorised signãtories (where appl¡cable) Yes

22c Key controllers Yes

Yes22d Other relevant pârt¡es

¿3 Does the due diligence process result in
customers receiving a risk class¡fication? Yes

24 Does the Entily have a risk based approach to
screening customers and connected parties to
determine whelher they are PEPS, or controlled
by PEPS?

Yes

Yes

Does the Entity have pol¡cles, procedures and
processes to review and escalate potential
matches from screen¡ng customeß and
connected parties to determine whether they
are PEPS, or controlled by PEPS?

Does the Entity have a process lo rev¡ew and
update customer informetion based on:

¿6a l(YC renewal Yes

¿6b Trigger event Yes

¿7 From the list below, whach categones of
customers or industries are subject to EÐD and
/ or are relricted, or prohibited by the Entity's
FCC nmo¡amme?

27e Prohib¡tedNon-accounl customers

EDD on e risk based approach

¿7b Offshore customers

Wolfsborg Group Flnanc¡âl Crlm Compllance Questlonneirc (FCCQ) vl.0
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Wolfsberg Group F¡nanc¡al Crim Compliancg Quêst¡onna¡ß (FCCQ) vt.0

27c Shell banks Prohibited I

¿7d MVIS/ MSB customers EDD & Restricled on a risk based approach

27e PEPs EDD on a risk based approach

27Í PEP Related EDD on a risk based epproach

27s PEP Close Assoc¡ate EDD on a risk based approach

z7n Correspondent Bänks EDD on a risk based approach

27 h1 lf EDD or EDD & Restricted, does the EDD
assessment contain the elements as set out in
the Wolfsberg Correspondent Banking
Prinn¡ôlêe 20l¿?

Yes

27i Arms, defense, militâry EDD & Restricled on a risk based approach

27i Alom¡c power EDD & Restricled on a risk based approach

27k Extraclive industries EDD & Restricted on e risk based approach

z7 I Precious metals and stones EDD & Restricted on a risk based approech

27m Unregulated charities Prohibited

27n Regulated charities EDD on e risk based approach

27o Red l¡ght business / Adult enlerta¡nment EDD on a risk based approech

27p Non-Govemment Organisations EDD & Restricled on a r¡ék based approach

27q Virtuâl currenc¡es Prohibited

nr l\¡arijuana Prohibited

273 Embassies / Consulates Prohibited

27t Gambling EDD & Restricled on a r¡sk based approach

27u Payment Serv¡ce Provider EDD & Restricted on e risk based approach

27v Other (spec¡fy)

28 lf restricted, provide deta¡ls of the
restriction

Sectoral policies are available on the Créd¡t Agricole Corporate end lnvestment Bank website
(https://www.ca-cib.com/about-us/committed-and-responsible/our-susteinable-financing-policy)
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Does the Entity have nsk based pol¡o6s,
proc€dures and monitoring processes for the
¡dentification and reporting of suspicious
ac{ivity?

Yes

¡0 Vvhat is the method used by the Ent¡ty to
monitor transactions for susp¡cious aclivities?

l0a Automatêd
Yes

t0b Manual
Yes

30c Combination of automated and manual
Yes

31 Does the Entity have regulatory requirements lo
report cufrency transactions? No

31 a 11 Y, does the Entrty have polroes, procedures
and processes to comply with curency
reporting requirements?

12

M
33

Does the Entity have polic¡es, procedures and
processes to fev¡ew and escalate matters
arising from lhe monitoring of customer
lransac'tions and ac{¡vitP

M
Does lhe Entity adhere to the Wolfsberg Group
Payment Trensparency Standards?

Yes

Yes

,4 Does the Ent¡ty have pol¡cies, procedures and
processes to lreasonably] comply with and have
controls in place to ensure compliance with:

Ae FATF Recommendât¡on 16 Yes
t4b Local Regulations Yes

'4bI
spec¡ry lhe regulat¡on EU Regulation 20151847

,tt c lf N, expla¡n

wollsborg Greup Financlal Crlm complíancê Qu$t¡onnaiÞ (FccQl vl.0
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t. sANcTloNs I

¡5 Does the Entity have policies, procedures or
cther controls reasonably designed to prohib¡t

and / or detect acl¡ons taken to evade
applicable sanct¡ons prohibitions, such as
stripping, or the resubmission and / or masking,
lf sanctions relevant information in cross
border transactions?

Yes

¡6 Does the Entity screen its customers, including
beneficial ownership information collected by
the Entily, during onboard¡ng and regularly
thereafter aga¡nst Sanctions L¡sts?

Yes

l7 Select the Sanct¡ons Lists used by the
Entity in its sanctions screening processes:

l7a Consolidated Uniled Nations Security Council
Sanct¡ons List (UN) Used for screening customers and benef¡cial owners and for filter¡ng transactional dala

¡7b Unrted States Depañment of the Treasury's
Cffice of Foreign Assets Control (OFAC) Used for screen¡ng customers and benef¡c¡al owners and for filter¡ng lransactional data

17c Cffce of Financial Sanctions lmplementation
HMr (OFSr) Used for screen¡ng customers and beneficial owners (i.e. reference data)

37d European Union Consol¡dated List (EU)
Used for screening custoñers and beneficial owners and for f¡ltering transact¡onal data

,7e Cther (specify)

¡8 Does the Entity have a physical presence, e.9.,
branches, subsidiaries, or representative off¡ces
ocated in countries / regions against which UN,

CFAC, OFSI, EU and G7 member countries
have enacted comprehensive jurisdiction-based
Sanctions?

No

Ð. TRAINING & EDUCATION
t9 Does lhe Entity prov¡de mandatory train¡ng,

which includes :

39a dentiflcation and reporting of transactions to
¡overnment aulhorities Yes

t9b Examples of d¡tferent forms of money
aundering, terrorist financing and sanclions
violations relevant for the types of products and
seruices offered

Yes

nternal pol¡c¡es for controlling money
aundering, terrorist f¡nancing and sanctions
ù¡ôlâfions

Yes

¡9d New issues that occur Ìn the market, e.9.,
s¡gn¡flcant regulatory act¡ons or new regulat¡ons Yes

10 s the above mandatory training provided to

l0a Board and Senior Committee Management Yes

tob 1st L¡ne of Defence Yes
l0c 2nd L¡ne of Defence Yes

10d 3rd Line of Defence Yes

l0e 3rd parties to which specific FCC activities have
bêên ôutsôrrrcêal

Not Applicable

l{¡ f Non-employed workers (contractors /
consultants) Yes

IO. AUDIT
t1 ln add¡tion to ¡nspections by the government

supervisors / regulators, does the Entity have
an internal audit funclion, a testing function or
other independent third party, or both, that
assesses FCC AML, CTF and Sanctions
ñ^li^;aê rñ.1 

^râd;^aê ^n 
â rêñ' rlâr hâê¡et

Yes

Wolfsberg Group Fínancial Crime Compl¡ance Quest¡onna¡re (FCCQ)v1.0
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CREDIT AGRICOTE CIB - TABLE OF BRANCHES AND SUBSIDIARIES

Branches

Subsidiaries(*)
Area Country Address Local Regulator (Name and lnternet link)

Banco credit Agricole Brasil* Amer¡ca Brazil

Alameda lTU,852

16 Andar, Cerqueira Cesar

cEP 01421-001, SAO PAULO

BRAZIL

aentrãl Bank of B.as¡l

http ://wwlbcb.gov. brlpt-br# l/home
com¡ssão de valores lvobillários
http ://www.dm.gov. br/

cred¡t Agricole clg Canada amêr¡ca Canada

2000 McG¡ll College Ave, Suite 1900,

H3A 3H3, Montréal

CANADA

Bureau du surintendant des ¡nstitut¡ons fìnancières Canada

Cffice of the Super¡ntendent of Financial lnst¡tutions Canada

http ://www.osf i-bs¡f .gc.ca/swp pws/default. html

Credit Agricole CIB M¡ami Amer¡ca un¡ted Stetes

600 Brickell Ave

37th Floor

lvliami FL 33131
UNITED STATES

Federal reserve bank of Atlanta

http ://www.f rbatlanta.org/

Credit Agricole CIB New York America United States

1301 Avenue of the Americas

New York NY 10019

UNITED STAÍES

Fedêrãl reserue bank of N.Y

http ://www.ny.f rb.org

Credit Agricole CIB China* Asia Ch¡na

12F, Office Tower 2, Plaza 66,

N"126íWest Nanj¡ng Road

SHANGHAI 2OOO40

CHINA

China Banking and lnsurance Regulatory Commiss¡on

http ://www.cbrc.gov.cn/

Credìt Agr¡cole CIB Hong Kong Asia HonB Kong

27/F lwo Pac¡fic Place,

88 Que€nsway
HONG KONG

Hong Kong Monetary Author¡ty

http ://www.info. gov. hk/hkma/
securities and Futures Comm¡ssion

http://www.sfc.hk

Cred¡t Agrìcole CIB tMumba¡
As¡a lnd¡a

Hoechst House - 1lth,12th,14th Floors,

Nariman Poìnt

Mumba¡ 400021
INOIA

Reserve Bank of lnd¡a

http ://www.rbi.org.i n

Credit Agricole CIB Tokyo As¡e lapan

Shiodome Sum¡tomo Build¡ng, 15th floor,

1-9-2 Hig¿shi-5h¡mbash¡, Minato-ku

105-0021 Tokyo
IAPAN

Financial Seru¡ces Agency

www.fsa.go.jp

credìt Agr¡cole clB seoul Branch As¡a Koreã

zLF Kvobo BlD 7,

chongro, chongro-ku
Seoul,03154,

KOREA

Financ¡al Superyisory sery¡ce

http://www.fss.or.kr

Ihe Bank of Korea

httpi//www.bok.or.kr/main/korMai n.ðction#none

Financial Seru¡ces Comm¡ss¡on

http://www.fsc.go.kr/index.jsp

Credit Agrìcole CIB S¡ngapore Asia S¡ngapo¡e

168 Robinson Road, f23-01, Capital

Tower
SINGAPORE 068912

Mlonetary Authorìty of S¡ngapore

http://www.mas.gov,sg

credit Agr¡cole clB Taipei As¡ã Taiwan

Hong Kuo Building - 16th Floor

N' 167 Tun Hua North Road

10549 Taipei
TAIWAN

Finãncial Supervisory Commissìon
http://www.fsc.gov.tw

central Bank of the Republic of china
http ://www.cbc.gov.tøm p1. htm I

Cred¡t Agricole CIB gelgium Europe Belgium

120 chaussée de La Hulpe

1000 Bruxelles
BELGIQUE

Banque Nationale de Belgique
http://www.bnb.be
Autorité des seryic€s et marchés financ¡ers

http i//www,fsma,be/en.aspx

Credìt Agricole CIB Helsink¡ Europe F¡nland

Aleksanterinkatu 15 B, P.O. Box 688

00101 Helsink¡ 10

FINTAND

Financ¡al Superv¡sory Autho.ity (FlN-FsA),

http ://www.fìnans¡nspektionen.f ¡/en/Pages/Defau lt.aspx

Ester Finance Titrisation* Europe Frãnce

12 place des Etats unis

92120 MONTROUGE

FRANCE

Autorìté de contrôle prudentiel et de résolution

https://acpr. banque-f rance.f r/



Branches

Subsidiaries{*}
Area Country Address Local Regulator (Name and lnternet link)

Cred¡t Agricole CIB Germany Europe Germany

Taunusanlage 14
60325 Frankfurt am Ma¡n

GERMANY

BaFin -

Federal Financial Superu¡sory Authority
http://www.bafìn.de
Deutsche BTndesbank

http://ww.bundesban k.del

Credìt Agricole CIB M¡lan Europe Italy
Piazza Cavour , 2

20121 Mìlano
ITALY

Bank of ltaly
lttp://ww.bancad¡ta¡¡a.ìt
lonsob

rttpi//www.consob.it

Credit Agricole CIB Luxembourg Europe Luxembourg

39 allée scheffer

2520 Luxembourg
LUXEMBOURG

:ommiss¡on de Suryeillance du Secteur Financier (CSSF)

rttp://ww.6sf.lu

Credit Agr¡cole CIB AO* Europe Russ¡a

12, Nevsky prospect,

Sa¡nt-Petersburg 191186
RUSSIA

Central Bank of the Russian Federation

httpr//www.cbr.rul

Credìt Agricole CIB Madrid Europe Spa¡n

Paseo de la Castellan¿, 1

¿8046 Madrid

;PAIN

Regulator for Banking activ¡ties Bañco de España

http://www, bde.es/bde/enl
For the activit¡es on securit¡es CNMV
http://ww.cnmv.es

Credit Agr¡cole CIB Sweden
Europe Sweden

Regeringsgatan 38
P.O. Box 7734

103 95 Stockholm
SWEDEN

Finansìnpekt¡onen

http://www.fÌ.se/Folder-EN/Startpage/

Cred¡t Agricole CIB London Europe United K¡ngdom

Broadwalk House

5 Appold Street
EC2A 2DA London
UNITED KINGDOM

FCA {Fìnancial Conduct Author¡ty)
http://www.fca.org.uk/
Prudential Regulat¡on Authority
http r//ww.pf ca.org.uk/fÌnancial-claims/organisations/prudential-

'egulatory-ãuthority.html

Cred¡t Agrìcole Clg Algerie Sank SPA*
Middle East

and North Afr¡ca
Alger¡a

lmmeuble Alger¡a Bus¡ness Center
El Mohammad¡a

Les P¡ns Maritimes
16000, ALGER

ALGERIE

BANQUE D'AtGERIE

nttp ://www. ba nk-of-algeria.dz

Cred¡t Agricole CIB DIFC
Middle East

and North Afrìca
Un¡ted Arab Em¡rates

Office Number 2101-2201 Al Fattan
Currency House Level 21 and 22 Al Fattan

Area- DIFC

PO BOX 506 611 Duba¡

UAE

)ubaj F¡nancial Services Authority
rttps://www.dfsa,ael

CredltAgricoleClB UAE
Middle East

and North Afr¡ca
United Arab Emirates

DUBAI Branch:
The Maze Tower - Level 14

P.O. Box 9256
Sheikh Zayed Road

DUBAI

ABU DHABI Branch:
Level 5, Al Muha¡ry Centre
Sheikh Zayed the First Street
P.O.Box 4725 - Abu Dhabi

U.A.E.

Central Bank of United Arab Emirates
http://www.centralban k.ae


